Achieving a 40% reduction in LTAs
and RIDDOR Incidents through
proactive safety engagement
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Challenge

When Menzies Distribution Solutions split away from the wider Menzies Distribution

Group, the business seized the opportunity to reinvent how it managed health, safety,

and quality. Their existing platform had reached its limits - engagement was low
and employees couldn’t easily log incidents or complete audits. With a large, mobile
workforce, they needed a system that everyone could access and use. A modern,
engaging safety solution became essential.

Solution

Notify quickly emerged as the clear choice for Menzies Distribution Solutions, thanks to
its simplicity, flexibility, and intuitive design. The team valued its ease of use, responsive

support, and customisable setup that fit their exact needs. With fast demos, strong
functionality, and excellent value, Notify ticked every box - from cultural fit to price -
making it an easy decision.
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Menzies Distribution Solutions use Notify for
Incident Management, Audits and Inspections, Action

Tracking, Document Management, and Safety Intelligence.
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DISTRIBUTION SOLUTIONS

Notify does everything we want it to do.
It's simple, user-friendly, and fits our
business culturally and operationally.
Great people, great support, great
value. I'd definitely recommend Notify.”

Robin Dearden
Head of Quality and ESG
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